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Country Club Vista Homeowners Association

Check out our website www.countryclubvistahoa.org

November 15, 2010
TO: Members of the Country Club Vista Homeowners Association
From: Homeowners Association Board of Directors

RE: 2011 Budget, Dispute Resolution, Insurance Disclosure, Delinquent Accounts
Policy and Disclosures, Reserve Analysis, and Architectural Guidelines

Dear Members of the Country Club Vista Homeowners Association;

In accordance with California Civil Code section 1365, enclosed are the 2011 Budget
and related disclosures. The Board has undertaken a thorough review of the operating
budget in compliance with their fiduciary responsibilities with the goal of providing for
efficient operations and for funding adequate reserves to meet long-term reguirements.

Budget: Enclosed is the summary budget packet for the Country Club Vista
Homeowners Association. The Board of Directors, in accordance with the governing
documents and current legislation, has adopted the 2011 Budget. The monthly
assessment will increase to $93 per lot per month, effective January 1, 2011.

Reserves: As of September 30, 2010, your Association has $746,185 in actual
accumulated reserve funds. Your Association does not anticipate having to levy a
special assessment over the next twelve months. The reserves are 48% funded
according to the reserve study performed by The Helsing Group, Inc.

Insurance: The Association meets its requirements for providing insurance for the
common property (disclosure enclosed) and liabilities of the Homeowners Association.
The individual Unit owner's personal liability is not covered by the Association policy.

Billing: In lieu of statements, the Association will mail each owner a coupon book with
return envelopes at the beginning of the year from which to make your payment. You
will also receive a quarterly statement of account. You may also register ONLINE and
enjoy the convenience of managing your payments and selecting your own withdrawal
date for payment of your assessments. You can make one time payments or set up to
pay your monthly assessment up to 12 times (12 months). Please visit

WWAWW FIRSTBANKHOA.COM and follow the instructions on the website to register and
begin using the service. To register you will need the account number from your coupon
book. If you do not have a coupon book or need further assistance, please call First
Bank Assaciation Bank Services (888) 350-0078.
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Minutes: Copies of Board Meeting Minutes are available and can be provided by the
Management Company. If you desire copies of the minutes, your request must be
submitted in writing to Association Communications, Inc. at the address below. There
will be a small charge for postage and copying. They are also available at
www.countryclubvistahoa,org, user name: ccvhoa, password: Shasta.

Alternate Address: You have a right to submit to the Association notice of a secondary
address where we may contact you.

California Civil Code, section 1369, requires that the following disclosures be included
with this packet:

v' Alternate Dispute Resolution (ADR) and Internal Dispute Resolution (IDR)

v Insurance Summary Disclosure

v Delinquent Accounts Policy and Related Notices

v" Statement Regarding Association Reserves

v’ Architectural Policies and Guidelines

Please review the enciosed material and file it with your Association documents. Should
you have any questions about any of this information or the enclosed materiai, please
contact Association Communications, Inc. Caroline@acihoa.com or my assistant
Maria@acihoa.com (925) 283-4900 x 220

Sincerely,
Cancline McCoumich

Caroline McCormick, CCAM, CMCA for
Country Club Vista Homeowners Association Board of Directors

Karry Wang, President

Ellie White, VP

Yolanda Aquina, Treasurer
Michelle Marshall, Secretary
Jane Fry, Director

Managed by:

Association Communications, inc. CMF

3732 Mt. Diablo Blvd. #395, Lafayette, CA 94549
Phone: (925) 283-4900 Fax: (925) 283-4907
www.acihoa.com




COUNTRY CLUB VISTA HOA ANNUAL BUDGET
CALENDAR YEAR JANUARY 1 TO DECEMBER 31, 2011

645 Units 2011 PER UNIT
BUDGET PER MONTH
[INCOME
[Member Assessment 719,820 93
Member Assessment - Reserve 0
Late Fees Assessment 0
Fines (Violation) 0
Interest Income - Operating 2100 0
Interest Income - Reserve 0
Dividend Income - Reserve 1]
investment Chng in Value 0
Misc Income 0
Refund 0
Estoppel 0
TOTAL INCOME 721,920 93
EXPENSES )
TRANSFER TO RESERVE
Reserve Deposit 200,000 26
TOTAL RESERVE 200,600 26
ADMINISTRATIVE EXPENSE
Management Contract 66,000 <]
Management Extra 3,600 0
Detinguent Letter Fee 1,200 0
Postage 4,500 0
Administrative Expense 240 0
Office Expense 240 0
Website 1,200 1]
CPA - Accounting 3,000 0
Corporate Tax 1,800 0
income Tax 315 0
Income Tax - Reserve 1,050 0
Legai 5,000 1
TOTAL ADMINISTRATIVE 88,145 10
OPERATING EXPENSES
Insurance 25,000 3
Landscape Contract 217,200 28
Landscape Renewal 12,0600 2
l.andscape Extras - Operating 240 0
Additional Landscape 1,200 Q
Beautification 24,000 3
OSR Maintenance 2,400 1]
Irrigation Repairs 12,000 2
Tree Maintenance 18,000 2
Minor Repair 3,600 0
General Maintenance 12,000 2
Pest Control 2,400 0
Weed Abatement 16,000 2
Meeting Room Rentat 600 0
Scocial Events 7,000 1
Education 600 [¢]
Security 48,000 6
| Vandalism 5,500 1
TOTAL OPERATING 407,740 53
UTILITIES
PG&E 360 0
Irrigation 12,000 2
[ToTAL UTILITY 12,360 2
BAD DEBT/CONTINGENCY
Bad Debt 13,675 2
TOTAL B.D./CONTINGENCY 13,675 2
[TOTAL EXPENSES 11 721,920 | 93 |

[SURPLUSIDEFICIT 1] 0 } 0 J




Country Ciub Vista Homeowners Association

California Disclosure Notes

The faliawingnoles are requiced by Seetions 1365 and 1365.2.5 af tho Califoria Civil Code fo e inelndsd in the anwusf budpet disteibuted to all hameawners,

Assessment and Reserve Fanding Disclosure Sunmmary
For Fiscal Year Beginning: t / | ; u
The Association's Reserve Contribution for 2000 $200,000

This is an average per unit per month of? $25.83

) The current tegular assesment per ownership interest is: 43,00 ~ per Month,
Note: If assessments vary by the size o type of ownership inferest, the alsessment applicable to this
ownership interest may be found attached to this document

2} Additional regular or special assessments that have already been scheduled to be imposed or charged,
regardiess of the purposs, if they have been approved by the board an dfor members:

Note: If assessmonts vary by the size ot type of unit, the assessment applicable to this unit may be
found.

3} Rased on the mast recent Reserve Sty and other information available to the Board of Direotors, will
currenily projected Reserve aceount balances be sufficient at the end of each  year fo meet the
association's obligation for repair and/or replacement of major camponents during the next 30 years?

Answer! Yes

The answer to this question is dependent upon predictions of future events that are estimates that
cannot be forecast with precision. These predictions include assnmptions coneerning component
tives, replacement costs, inflafion, and interest ovex the next 30 years that by their very nature
cannot be accurately determined over ¢hat time period. ¥n addition, it assumes that future Boards
will hoth adequately maintain the property and malte fufure inereases in assessments as predicted In
the Reserve Study upon which these disclosures are made,

4 If the answer o #3 is "No", what additional assessments or other contributions to Reserves wonld be
necessary to ensure that suffeient Reserve Funds will be available each year during the next 30 years that
have 1ot yet been approved by the board ot the members?

The Helsing Group, Ine, Reserve Assel Management Program (RAMP) Califernia Diselosure Netes -
. () 19942008 The Helging Greup, Tne,
Tuly 20, 2008

FRER T EUANS PR



- Countyy Club Vista Homeowners Association

California Disclosure Notes

5) Afl major components are included in the Reserve Study and ars inchrded in its calculations

6) Teor owr Wiscal Yr starting 1/8/2008 our Reserve Study shows a current furd halance of $271,928 on
¢he method of caleulation in pavagraph (4) of subdivision (b) of Scction 1365.2.5, the yequived amount
in the Reserve Fund (Fully Funded Balance) fs $868,782.26. This resulis o a percentage funding of
31.30%.

An alternate, but generally accepted, method of calculation was alse used. The alternate calenlaiion
gives credit fo the inferest carning power of the portfolio, as well as inflation. As depicted in the
formmula below, {he resulis from this calenlation reveal a vequired amount of $796,403.20 and a
Percent Minded Caleuladion of 34.14%. This formual is recognized by both The Association of
Professional Reserve Analysts and Conmmunity Associations Institute. :

Current Cost : Current Cast .
Rl S o Curent Lifk —————=nx Cwrent Lils
. sofit Lift i
Dustrod Bubmis = (glmmx Gmmm‘) o [ Mot Life ) ( Usaifuf Lifo

Usaful Lifis {+Intorest RateReriine U {1+ Inflation Rute)™ =08 4
)] Reserve Fund Projections (Summary) over the next 30 Years
Fiscal Ending Fally Project Annual Special Interest Reserve
Year Reserve Fanded Percent Reserve Assesments  Fncome Expenses
Balanee Balance Punded  Coniribs, '

2008 $417,213 $1,008,892 41 4% $178,269 $0 59,210 $-42,224
2009 £584,909 31,171,710 49.7% $178,269 30 $13,436 L4010
2010 $645,805 $1.230,96+4 52.5% $178,269 §0 316,501 $-133,874
2011 $841,356 $1.416.202 3%.4% 144,152 30 $19,94¢ $-8,540

{2012 5700439 31,269,330 55.2%. $150,229 0 320.672 351818 |
2013 $R97,107  $1.453,401 61.7% - $196,506 30 $721,420 $21,248
2014 $1,117,763 $1,660,774 67.3% $202,591 1o $270M4 39414

2015 $1,070,153 $1,603,397 66.7% $209,690 $0 $29.334 $-286,579
2016 $1,276,861 1,795,090 A% F216,609 0 £31,468 541,370

P 2017 $1,527.846 $2.030.047 73.3% BI23,737 30 337,605 3-10.377 |
2018 $1,778.323 $7,264,253 78.5% 231,148 $0 © 344328 324,993
2019 SZOA7A49  $2,526,513 31:4% $238,769 . %o $51,400 $-11,073
2020 31,991,271 $2,447.912 81.3% $246,649 $0 54,284 $-367,110
2021 $2,291,668 $2,728,780 84.0% $254,788 30 $57425 $-11,816

[ 2b23 52,608,357 $3.025.521 16.2% $263.106 30 £65.698 312,206 |
26773 $2,925,030 $3,322,085 88.0% $271,R8) 50 £74,190 529,398
2024 82,721,553 $3,105,256 47.6% $280,853 30 §75,708 $-56(,039
2625 £3,047.622 33,407,616 89.4% $200,122 30 277,352 $-41 404
2026 £3,420,138 $3,755422 91.1% $299,696 $0 56,718 $-13,808

4037 33,812,338 34122472 - O35% $300,586 50 306,971 3-14.357 ]
2023 34,205,055 34,489,509 93,7 $319.802 50 $107490 $-34,58C
2029 $4,638,665 $4,897,507 4. 7% $330,355 30 $118,575 $-15,320
2034 $187,182 $485 500 38.6% $341,257 ’ §0 Fad, 04 $-4.857.444
2031 $533,009 3778358 68.5% $352,519 0 59,456 $-16,348

I 2032 BR46.102 $1.037.355 §1.6% FRGENERS $0 ARV §-60549 |
2033 $1,206,152 $1,343,767 20.0% $376,169 $0 $27,556 $40,675
2034 $1,617,615 $1,693,270 D5.5% $£38%,582 0 $32.901 $-18,021
2035 $2,049,574 $2,064376 09.5%h 5401406 30 $49,169 $-18,615
2036 $1,748269 $1,710,484 102.2% $414,652 0 550,921 $-766,877

[ EY) $2.209,810 $2,103.106 FO5. 1% 428,355 L] §h3.069 §-15,864 |
The Helsing Gronp, Ine, Reserve Assel Munagement Program (RAMP) Culifarnia Disclosure Notes -

{€) 1994-2008 The Felsing Group, Inc.
July 29, 2008

AU Riabla Recavart



Country Club Vista Homeowners Association

California Disclosure Notes

The Board of Direcfors does not anticipate the levy of any special assessments fo defeay the foture
repair, replacement or resteration of any major component or to provide adequate reserves

therefor.

This Asseciafion’s funding plan provides adequate funds to meet expeeted expenditores and is
based on the assumption that the Association will fund the resevves in accordance with the plan we
have presented, which includes changes in annoal fonding as depicted in the statement of cash
Hows and expenditures established through an independent reserve study and funding npdates as.
appropriate, The amount of reserves necesgary was deferined hy caleulating the annualized
wearing out of the components, adjusting for the expected inferest earnings of the veserve porifalio
as well ag expecied inflationary impact on the future cosis of the components, The most vecent
reserve study witli detailed hacloup has heen provided to yow Board of Divectors and is on fila
with the Association’s etficial records. Tliis study must be reviewed and adjusted as necessary

annually (California Civil Code Section 1365.5(d)).

The sceompanying table fifled “Consolidated Component List” showing the estimated replacement

costs, estimated corvent life, and estimated remaining life for the components is an integral part of

this requiied disclosure.
Inflation Assumption: 3.30% Pre-lax Inlerest Assumption: 4.50% Tax Agsunption: 112001

" 'The praph below depicts a forecast of the fevel of fund balances necessary ovar the next thirty years in order to resmnin
100% funded, as well as two commonly recognized funding altematives. One method resulls in fanding to this fuli
fimding level. The other method fimds to some threshold get by the agsoeiation which may be higher or lower than fulf

fonding depending on the needs and desires of the assaciation.

The association hag chosen to fund to full fanding ag depicted on the following table,

Cash Flow Projections Compared to Fully Funded Models

5,000,000
Cash Flow Frojectians - |
4 B (o Full Frunding -
34,000,000 7] Crsh Flaw Projectious «
1o Threshald ¥eudiog
@ o Full Funding ~ Adjusting
b far haterest and Infation
o $3,000,000 B Fult Funding ~ Withowt
;_‘3 Interest or Influtian
=
2
© g2 000,000
1,000,000 HEZ-
i
10 B

12345 678 9101011213 1415161718 19202f2223;?_425262]‘282930

Future Years

The disclosures on the following pages are a required part of this disclosure.

Reserve Assel Monagemenl Progrum (RAMP) Calijorsier Diselosure Notes -

(<} 1994-2008 The Flelsing Graup, Tnu,
Tuly 28, 2408
All Rights Reserved

Tite Helsing Group, Tne.



Country Club Vista Homeowners Association

California Diselosuve Notes

The percent finded figore disclosed on the previous page is reguired by the California Chvil Code. However, such
dizelosures are problemalic as they do not show the immpact on current or fulure homeowners. It is possible for
asaocintions with very low funding percentages to recover Lo adequate funding levels in some cases with vesy little impact
on homeownery, Tn other cases, the impact may be sipnificant, Conversely, il is possible 1o have relaively high "pereent
finded" figures and stifl require significant increases in asaessmonts, and in soms gases specinl ssessments, in order to
tecover any shortfull hefore oxpected expenditures are due. M order to help measuro the Impact of any vaderfunding
staing in the reserve fund the following table {g provided:

Tupact of Fund Status on Corrent and Future Gwners
Measured in average impact per unit per month (PUPM)

Assessment Needed to tmpact af Projected
End of Fiscal  Motional Achieve/Maintain Special any Percent
Year Ideal Assessment  Full Funding Assesgmenis Underfunding Funded
2008 § 20.88 $23.03 $0.00 $2.16 PUPM 39.53%
2009 $ 21.67 $23.03 5 0.00 §1.36 PUPM 47.59%
2010 $ 20.24 - $23.03 $ 0.00 $2.80 PUPM 50.21%
2011 $ 20,90 §23.79 $0.00 $2.89 PUPM 57.01%
2012 $21.39 b 24.58 5 0.00 $2.98 PUPM 52.57%
2013 223 t 2539 $ 0.00 £3.08 PUPM 58.93%
2014 $ 23,04 $26.23 $ 0.00 $3.18 PUPM G4 42%
2015 $23.80 $27.09 $0.00 $3.29 YUPM 63.63%
2016 § 24,59 £ 27.99 $0.00 $3.40 PUPM 67.95%
2017 $ 2540 § 28.91 £ 0,00 $3.51 PUPM 72.10%
2018 § 26.24 $ 29.86 $ 0.00 $3.63 PUPM 15.45%
2019 §27.10 % 30.85 £ 0.00 $3.74 PUPM 78.48%
2020 3 28,00 $31.87 §0.00 $3.87 PUPM 78.29%
2021 $28.92 $32.92 $0.00 $400 PUPM. . 81.09%
2022 $29.88 $ 34.00 % 0.00 34.13 PUPM 83.54%
2023 $ 30.86 $ 3513 $ 0.00 $4.26 PUPM 85.62%
2024 $ 31.88 $36.29 $0.00 $4.40 FUPM 85.21%
2025 33293 §37.48 5 0.00 $4.55 TOPM 87.25%
2026 $34.02 $38.72 & 0.00 $4.70 FUPM 82.18%
2027 $35.i4 § 40.00 $0.00 $4.86 PUPM 90.93%
2028 $36.30 - §41.32 £0.00 $5.02PUPM - 9249%
2029 $37.50 J 42.68 $0.00 $5.18 PUPM 93.98%
2030 $3874 3 44.09 $0.00 $5.35 rUPM 37.40%
2031 $ 40.02 ¥ 45.55 $ 0.60 $5.53 FUPM 66.10%
2032 $41.34 $ 47.05 $ 0.00 $5.71 PUPM 7849%
2033 $ 4270 $ 48.60 . $0.00 $5.90 PUPM 86.55%
2034 $ 44.11 $ 50.20 §0.00- $6.09 PUPM 91.99%
2035 § 45,57 $ 51.86 $ 0.00 $6.30 PUPM 95.'75%
2036 3 47.07 $ 53.57 $0.00 $6.50 PUPM 097.32%
2037 $ 48.62 $ 55.34 £ 0.00 Fully Fonded 100.23%
The above (able presuntes fall funding in twenty years and is infended to provide a measure of
the impact of any wnder or over fmding on homeowners.
The asseciation intends {o follow (he above funding plan.

The Helsing Group, Inc. Reserve Agsel Mansgement Program (RAMP) Cudifbruke Disclosure Notes -
(c} 1894-2008 The Felginp Creup, Ine,
Tuly 29, 2608

AR ivhIe Roenried



Counfry Club Vista Homeowners Association

California Disclosure Notes
Consolidated Component List

NOTE: This lsting is required to be provided to homeowners by the California Civil Code, Tn order to reduce print costs,
it is o consolidated list provided for informational purposes only. Any mathematical projections or calculations made in the
reserve funding analysis where mads from an expanded list. Readers ate cautioned not to attempt to make mathematical
projections of their own from this list, but rather to refer to the "Delniled component List" provided in the complete reserve
study on file with the association,

Average Current  Adjusted Remaining

Unit Useful Tsefol Usefl  Crorrvent Future
Res_erve Component Quantity Cost Lives Tives Lives Cost Cost

Conerete Wall, Repale Fund 112400 8F. 3 17.643 0 te '30 10 fo 30 Jw2s § 1,581,050 3 4,166,096
Cimwrele, Regair Fund - 12,341 8.F, § 0.33 0w 10 10t 10 3ty § 4,114 $ 4,535
Fuenishlngs, Tor Lot 1 2 Bach § 957500 I5ta 20 151020 ftei3 % 19,050 3 24,894
Furnishings, Fot Lot 1,600 8.1, & 175 B0 515 itof 8 2,500 3 2,892
TFurnishings, Tot Lot3 16Dt § 47500 W20  20f620 33§ 76,000 $ 115,509
Furnishings, Tot Lat 3 166 Bach $ 13389 Rio25 8 to2¥ Iwlg § 22,226 $ 29,991
Fumnishings, TotF.ot 3 A12 8.8, % 123 §mwB S5 1wl § 856 ¥ 926
PBurnishings, Tot Lot 4 5 Each $ £,220,00 15020 151020 fwl3 % 3100 3 40,450
Purnishings, Tot Lot 4 T Lot $ 15,000,00 Ttol Jte0 2102 5 15,000 H 16,006
Fuarnishings, Tot Lot 4 2,320 B.F. § 735 808 BioB ltel § 17,052 5 17,615
Furnishings, Tot Lot s 4 Yiuch & 10,775,600 51020 15020 8tol3  § 43,160 $ 56,134
Furmshings, Tot Lot 5 576 S.F. 3 735 ok Btaf 1imt § 4,244 $ 4,373
Furnighings, Tot Lot $ 3 Hach % 946667 1520 151020 gtold % 28,400 $ 37,029
Fuamishings, Tot Lot 6 1D 8, % 16 83 5tof ol b 3,698 5 3,820
Terigation, Residence 1.327 Bach 5 24601 2015 12t 1S5 58 1 326450 $ 392,725
Terigation, Residence 11t $ 1,500.00 1tat 1tol il § 1,500 $ 7,748
Trelgation, Tot Lot 26 Bach $ 25385 124020 121020 5013 8§ 6,600 $ 4,083
Terigation, Tot Lot 3 26 Bach § 25385 124020 12t 20 Sty 3 6,604 Y 8,043
Trrigation, Tot Lot 4 51 Each g 25000 12 10 20 121020 5083 % 12,750 3 15479
Trrigation, Tot Lot & 51 Each 5 250,60 12 t0 20 12020 513§ 12,750 ¥ 15479
Trvipation, Tot Lot 6 26 Bach $ 25385 12 to20 121020 5mix 3 6,600 § 8,083
Paint, Concrele 112,688 S.F. $ 0,85 Nte 10 10 to 10 el x 95,785 ks 105,584
Paint, Metal 704 8.F. 3 0.85 §tof 558 Twl & 598 $ 618
Paint, Wood 3436 8%, $ 0.85 §tol 515 Ttol % 2,421 b 3oy
Plantecs, Re-Line 336 8F, 3 2050 o Min20 20 1620 3wid 3 9.241) $ 14,092
Signs 5Fach § 11500 15mw15 15105 gws 3 575 H] 746
Wood, Replace I,718 8.F, 3 15.00 201020 2Q 120 31033 ¥ 25,770 ] 39,302
Wreought fean, Replace A43 LF. 3 at.44 23 125 251025 18118 § 13,930 H 24,939

Crnnd Tatak: & 2,776,788 § 5,164,130

The Helsing Group, Tne. Reserve Asset Management Program (RAMP) California Diselositre Notes -

(e) 1994-2008 The Helsing Group, Inc,
Tuly 29, 2008
All Righds Reservad
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Country Club Vista of Richmond Homeowners Association

ASSESSMENT COLLECTION POLICY

Notice to Members:

This document sets forth the Association's policy regarding the collection of assessments pursuant o the Association's Declaration of
Covenants, Conditions Restrictions, its Bylaws, and California Civil Code sections 1363.05, 1365.1, 1365.2, 1366, 1367 and 1367.1,
1367.4, 1367.5.

1.0 Assessments in General.

The Association has a duty to levy regular and special assessments sufficient to perform its obligations under the governing documents and
California law. Regular assessments are determined at least once annually and are payable during the year in Monthly installments or at
such other intervals as the Board of Directors shall designate. The Association shall distribute the written notice described in Civil Code
section 1365.1 (b) to each member of the Association during the 60-day period immediately preceding the beginning of the Association’s
fiscal year.

2.0 Obligation to Pay Assessments.

A regular or special assessment and any late charges, reasonable fees and costs of collection, reasonable attorney's fees, if any, and interest,
if any, as determined in accordance with Section 1366, shall be a debt of the owner of the separate interest at the time the assessment or
other sums are levied. Each assessment or charge is also a lien on the owner's property from and after the time the Association causes a
Notice of Delinquent Assessment (Lien) to be recorded with the County Recorder's Office of the County in which the property is located.

3.0 Monetary Charge for Reimbursement to Association for Damage to Common Areas and Facilities

A monetary charge imposed by the Association as a means of reimbursing the Association for costs incuired by the Association in the
repair of damage to common areas and facilities for which the member or the member's guests or tenants were responsible may become a
Hen against the member's separate interest enforceable by the sale of the interest under Sections 2924, 2924b, and 2924c¢, provided the
authority to impose a lien is set forth in the governing documents.

4.0 Monetary Penalty Imposed by the Association as a Disciplinary Measure.

A monetary penalty imposed by the Association as a disciplinary measure for failure of a member to comply with the governing
instruments, except for the late payments, may not be characterized nor treated in the governing instruments as an assessment that may
become a lien against the member's subdivision separate interest enforceable by the sale of the interest under Sections 2924, 2924b, and
2924c,

5.0 Notice of Assessments,

Not less than 30 days nor more than 60 days before any increase in the regular assessment or any special assessment becomes due, the
Association will give the owners notice of the assessment. Notice will be sent by first-class mail to addresses on the membership register as
of the date of notice. The Board of Directors may elect from time to time to provide additional periodic statements of assessments and
charges, but fack of such statements does not relieve the owners of the obligation to pay assessments.

6.0 Designation of Agent.

The Board of Directors may designate an agent or agents to collect assessment payments and administer this Assessment Collection Policy.
Such designated agent may be an officer of the Association, manager, collection service, banking institution, law firm, attorney or other
appropriate agent. A.S.A P. Collection Services at 331 Piercy Road, San Jose, CA 95138 (408) 363-9600 is one of the designated agents
authorized to administer this policy. Designaiion of Agent does not qualify A.S.A.P. as an agent {o go to small claims court on behalf of the
Association.

7.0 Association Cannot Voluntarily Assign or Pledge the Association’s Right to Collect

An Association may not voluntarily assign or pledge the Association's right to collect payments or assessments, or to enforce or foreclose a
lien to & third party, except when the assignment or pledge is made to a financial institution or lender chartered or licensed under federal or
state law, when acting within the scope of that charter or license, as security for a foan obtained by the Association; however, the foregoing
provision may not restrict the right or ability of an Association to assign any unpaid obligations of a former member to a third party for
purposes of collection. Subject to the limitations of this subdivision, after the expiration of 30 days following the recording of a lien per the
Covenants, Conditions and Restrictions (CCR’s), the lien may be enforced in any manner permiited by law, including sale by the court, sale
by the trustee designated in the notice of delinquent asscssment, or sale by a trustee substituted pursuant to Section 2934a. Any sale by the
trustee shall be conducted in accordance with Sections 2924, 2924b, and 2924c applicable to the exercise of powers of sale in mortgages
and deeds of trusts. The fees of a trustee may not exceed the amounts prescribed in Sections 2924¢ and 29244d.

8.0 Due Date/ Delinquency Date of Assessments.
Unless otherwise specified by the Board or the governing documents, an assessment is due on the first of each month. An assessment, or
any portion thereof, is delinquent if it has not been received as directed by the Board or its designated agent 30 days after it is due.



Date Adopted

9.0 Late Charges and Interest on Delinquent Amounts.

Delinquent accounts become subject to the following additional charges as contained in Civil Code section 1366 and the governing
documents: costs of collection including reasonable attorney's fees; a late charge of $10.00 and interest on all sums (including the
delinquent assessment, collection fees and costs, and reasonable attorney’s fees) at an annual interest rate not to exceed 12.00%
commencing 30 days after the assessment becomes due; whether or not charged prior o collection. If it is determined the assessment was
paid on (ime to the association the owner will not be liable to pay the charges, interest, and costs of collection.

10.0 Collection Charges.

Any costs and fees incurred in setting up, processing and collecting delinquent amounts, including, without limitation, late charges,
staternent charges, monthly administrative charges, charges for preparation of delinquency notices or forward to collection charges, or
request for a payment plan as weli as the recordation of a lien or initiation of foreclosure proceedings, postage, copies, envelopes,
labels, filing and recordation charges, delivery charges, and attorney's fees and costs, title searches, bankruptey searches, pulling copies
of grant deeds or property ownership history, address and or phone number verification searches, in addition to any other charges
necessary to collect a delinquent assessment shall become an additional charge against the owner and the owner's property and shall be
subject to collection action pursuant to this Policy.

11.0 Appilication of Payments.

Neither the Association nor its designated agent has any obligation to accept partial payments on an assessment account. Unless stated
otherwise in writing, partial payments accepted will be applied First to the oldest assessments owed, and, only after the assessments owed
are paid in full will the payments be applied to the fees and costs of collection, attorney’s fees, late charges, or interest. Owners may
request a receipt and the association shall provide it. The receipt shall indicate the date of payment and the person who received it.
Payments may be required to be made in certified funds, e.g. cashier's check or money order.

12.0 Initial Delinguency Notice.

Once an assessment, or any portion thereof, has become delinquent, the owner may receive an initial delinquency notice stating all amounts
past due and any known collection charges imposed as of the date of the notice, which may be in the form of a letter, monthly statement,
past due notice, or any other form of writing or notice from the Association or its designated agent.

13.0 Notice of Intent to Record a Lien.

If an assessment account remains wnpaid for 45 days after it is due, the Association or its designated agent shall, at least 30 days prior to
recording a lien upon the separate interest of the owner of record, notify the owner in writing by certified mail all of the notice
requirements pursuant to Civil Code Section 1367.1. Prior to recording a lien for delinquent assessments, the owner has the right to request
to participate in dispute resolution pursuant to the Association’ s "Meet and Confer" program required in Article 5 {commencing with
Section 1363.810) of Chapter 4 of Civil Code. A copy of the "Meet and Confer" procedure is attached to this collection policy as an
ADDENDUM titled "Dispute Resolution, Meet And Confer, And ADR."

14.0 Recording of Lien.

At the expiration of 30 days following the Notice of Intent to Record a Lien, the Association or ils designated agent will without further
notice to the owner, record a lien against the owner's property. The notice of delinquent assessment shall be mailed in the manner set forth
in Section 2924b, to all record owners of the owner's interest in the common interest development no later than 10 calendar days after
recordation.

15.0 Association Lien Subordination.

Association Lien Subordination. A lien created pursuant to 14.0 Recording of Lien shall be prior to ail other liens recorded subsequent to
the notice of assessment, except that the declaration may provide for the subordination thereof to any other liens and encumbrances.

16.0 Recording of Release of Lien.

A release of lien will not be recorded until the entire balance of the owner's account is paid in full. All charges incurred in recording a
Release of Lien, including reasonable attorney or agent fecs and costs, will be charged to the account. Within 21 days of the payment of the
sums specified in the notice of delinquent assessment, the association shall record or cause to be recorded in the office of the county
recorder in which the notice of delinquent assessment is recorded a lien release or notice of rescission and provide the owner of the
separate interest a copy of the lien release or notice that the delinquent assessment has been satisfied.

17.0 Lien Recorded In Error,
If it is determined that a lien previously recorded against a separate interest was recorded in error, the party who recorded the lien shall,
within 21 calendar days, record or cause to be recorded in the office of the county recorder in which the notice of delinquent assessment is

recorded, a lien release or notice of rescission and provide the owner of the separate interest with a declaration that the Hen liling or
recording was in error and a copy of the lien release or notice of rescission.
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18.0 Foreclosure.

TJudicial or Non Judicial foreclosure proceedings may not begin until the amount of the delinquent assessments secured by the lien,
exclusive of any accelerated assessments, late charges, fees and costs of collection, attorney’s fees, or interest, equals or exceeds one
thousand eight hundred dollars ($1,800) or the assessments are more than 12 months delinquent. Prior to initiating a foreclosure for
delinquent assessments, the association will offer the owner and, if so requested by the owner, shall participate in dispute resolution
pursuant to the association's "Meet and Confer" program required in Article 5 (commencing with Section 1363.810) of Chapter 4 of Civil
Code or alternative dispute resolution with a neutral third party pursuant to Article 2 (commencing with Section 1369.510) of Chapter 7 of
Civil Code. The decision to pursue dispute resolution or a particular type of alternative dispute resolution shall be the choice of the owner,
except that binding arbitration shall not be available if the association intends to initiate a judicial foreclosure. A copy of the "Meet and
Confer” Procedure is atiached to this collection policy as an ADDENDUM titled "Dispute Resolution, Meet And Confer, And ADR."

19.0 Deed in Lieu of Foreclosure.

Nothing in this section or in subdivision (a) of Section 726 of the Code of Civil Procedure prohibits actions against the owner of a separate
interest to recover sums for which a lien is created or prohibits an association from taking a deed in lieu of foreclosure.

20.0 Payment Plan Agreement.

An owner of a separate interest may submit a written request to meet with the Board of Directors to discuss a payment plan agreement to
allow the owner fo make periodic partial payments on the entire balance of the assessent account in addition to assessments that will
accrue during the payment plan period. The Association has no obligation to enter into such a payment agreement. If the Association
accepts an agreement with the owner it shall be reasonable, as determined by the Board in its sole discretion, and in accordance with the
standards for payment plans, if any exist. The payment agreement shall be in writing and will include a provision that additional late fecs
shall not accrue during the payment plan peried if the owner is in compliance with the terms of the payment plan. Interest and
administrative charges will accrue until the account is paid in full. The agreement will also include a provision that in the event of a default
on the payment plan, the Association may resume its cfforts to collect the delinquent assessments from the time prior to entering into the
payment plan, A lien will be recorded against the property to secure debt for the Association. The owner will be charged for the additional
collection fees and costs to administer the payment plan. Payment plan requests outside of the Association'’s payment plan standards will
tequire that the Board meet with the owner in executive session within 45 days of the postmark of the request, if the request is maited within
15 days of the date of the postmark of the 13.0 Notice of Intent to Record a Lien unless there is no regularly scheduled board meeting
within that period, in which case the board may designate a committee of one or more members to meet with the owner.

21.0 Validation of Debt.

Unless an owner disputes the validity of the debt, or any portion thereof, within thirty (30} days after receipt of the notice pursuant to 13.0
Notice of Intent to Record a Lien, the debt will be assumed to be valid. Validation of the debt will be provided in writing, at no additional
cost to the owner and will include 1) an itemized statement of the charges owed by the owner, including items on the statement which
indicate the amount of any delinquent assessments, the fees and reasonable costs of collection, reasonable attorney’s fees, any late charges,
and interest, if any 2) the Association’s name and 3) the Association’s mailing address.

22.0 Disputes.

Federal law states that initial dispute can be either oral or in writing. State law requires disputes to be in writing. Tt is therefore
recommended that all disputes be put in writing to avoid misunderstanding.

23.0 Dispute Resolution Procedure, Meet And Confer.

An owner has the right to dispute the assessment debt by submitting a written request for dispute resolution to the Association pursuant to
the Association’s “Meet and Confer” program required in Article 5 (commencing with Section 1363.810) of Chapter 4 of the Civil Code. A
copy of the "Meet and Confer" Procedure is attached to this collection policy as an ADDENDUM iitled "Dispute Resolution, Meet And
Confer, And ADR.”

24.0 ADR - Alternative Dispute Resolution,

An owner has the right to request alternative dispute resolution with a neutral third party pursuant to Article 2 (commencing with Section
1369.510) of Chapter 7 of the Civil Code before the Association may initiate foreclosure against the owner’s separate interest, except that
binding arbitration shali not be available if the Association intends to initiate judicial foreclosure. A summary of the ADR - Alternative
Dispute Resolution CC 1369.520 is attached as an ADDENDUM to this policy titied "Dispute Resolution, Meet And Confer, And ADR."

25.0 Owner has Right to Request Meeting with Board.

An owner has the right to request 2 meeting with the board. The board shall meet with the owner in exechtive session within 45 days of the
postmark of the request, if the request is mailed within 15 days of the date of the postmark of the notice 13.0 Notice of Intent to Record a
Lien , unless there is no regularly scheduled board meeting within that period, in which case the board may designate a committee of one or
more members to meet with the owner,
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26.0 Owner has Right te Review Association Records,

Owner has the right to review the Association records, pursuant to Section 1365.2 of the Civil Code. Owner should contact the
Association’s managing agent for the policies and procedures set forth to inspect the records.

27.0 Resolution Of Assessment Dispute By Alternative Dispute Resolution - Civil Code Section 1366.3 — is repealed effective
January 1, 2006.

28.0 Other Remedies.

The Association reserves the right to avail itself of any other reedy permiited by law and the Association's governing docuinents to
collect assessments and related costs and charges, including but not limited to bringing an action in Small Claims or Superior Court. Such
remedies may be taken in addition to, or in lieu of, any action already taken, and commencement of one remedy shall not prevent the
Association from electing at a later date to pursue ancther remedy.

29.0 Address of the Association and the Board of Directors.

Owners should respond in writing or make payments to the address as directed by the designated agent. For the purpose of OVERNIGHT
PAYMENTS mail to:3732 Mt. Diablo Blvd., Suite 395 Lafayette, CA 94549. For the purpose of CORRESPONDENCE mail to: 3732 Mt.
Diablo Bivd., Suite 395 Lafayette, CA 94549, These addresses are subject to change after the distribution of this policy. Notification of a
change will be in writing to the membership through normat day-to-day correspondence from the association or its managing agent. It is the
owners’ responsibility to note any changes for their records.

30.0 Returned Payments.

Payments returned for insufficient funds, closed account, stop payment or for any other reason will be charged back to the owners account
in addition to any administrative fee, bank fee or collection fees and costs incurred to handle the returned payment. Personal checks will
not be accepted if two payments are “Returned” by the bank for any reason.

31.0 Sufficiency of Notice.

Except for notice that under California law must be sent by certified mail, notice is sufficient if either hand delivered or mailed first clags,
postage prepaid, to the owner at the address on the membership register at the time of notice. Notice is presumned received (3) three days
after notice was mailed.

32.0 Owner's Change of Address.

Owner is required to notify the Association of any change in the owner’s name or mailing address. An owner may provide written notice by
facsimile transmission or United States mail to the Association of a SECONDARY ADDRESS. If a secondary address is provided, the
Association shall send any and all correspondence and legal notices required pursuant to the article to both the primary and secondary
address.

33.0 Void Provisions.

If any provision of this Policy is determined to be null and void, all other provisions of the Policy shall remain in full force and effect.



ADDENDUM TO ASSESSMENT COLLECTION POLICY
DISPUTE RESOLUTION, MEET AND CONFER, AND ADR
DISPUTE RESOLUTION , MEET AND CONFER PROCEDURE CC § 1363.850

WHO MAY START: This procedure may be mvoked by the Association of an Owner, Either party may make a written request
tomeet and confer to resofve a dispute, The Board shall designate a member of the Board to meet and confer.

WHO PARTICIPATES: When a written request for Dispute Resolution s received fom an owner, the Association shall
partidpate. If the Association makes a written reguest for an owaer Lo participate, the owner may elect not to participate.

NON-PARTICIPATION BY THE OWNER: If the owner declines to participate, the Association may begin Alternative Dispute
Resolution, pursuant to Civil Code §1369.520.

1F THE OWNER PARTICIPATES, THEN THE MEET AND CONFER TAKES PLACE:

A. Both parties shall meet and confer to resolve the dispute within forty-five (45) days of receipt of the writlen request by the
other party.

B. The meefing shall take place promptly at a mutuaily convenient time and place. Each party shall explain their position and
shafl confer in good faith to resolve the dispute.

C. Aresclution of the dispute agreed to by the parties shall be made in writing and dated and signed by the parties, including the
Board designee on behaif of the Association.

D. A wrillen decision shall be made by the designated Board Member and delivered or Teceived by the owner within ten (10)
days after the meetand coafer.

E. If the owner participates, but the dispute is resolved other than by agreement of the owner, the owner shall have the right to
appesl to the Association's Board of Directors,

APPEAL:
A. If the owner disputes the resotution, an appeal must be taken to the Board of Directors within thirty (30} days of the date of
the decision by the designated Board member.

B. If there is an appeal, the Board must hear the Appeal al its next regnlarly scheduled meeting in executive session, then issue a
wriiten decision within ten (10) days.

NO CONELICT:
A. The resalution mast not be in conflict with the law or the governing documents.

B. The agreement must be consistent with the authority granted to the Board of Directors or the Board mustratify the agreement.
C. The writlen agreement, which isdated and signed by the parties, will bind bath parties and be judicially enforceable.
NO FEE: No fee will be charged to the owner during this process.

EXCEPTIONS: Reasonable exceptions may be made to the time deadlines, in the discrefion of the Board.  Any exceptions will
be made on a case-by-case basis.

TIME: The maximum time o act on a request by the owrer is forty-five (45) days. Initiation o termination of the dispute will
tzke no more than one hundred eighty (180) days.

ADR - ALTERNATIVE DISPUTE RESOLUTION CC § 1369.520 - [SUMMARY1 Asof January 1,2006

1. If an association, owner or member of an association seeks either:
A. Declaratory or injunctive relief; or
B. Declaratory or injunctive relief and a daimn for $5,000 or less, including association assessments, concerning the
enforcement of the governing documents; the parties shall submit their dispute to Alternative Dispute Resolution (ADR),
such as mediation or arbitration. A Request for Resolution (“Request”) begins the process and itshallinclude:
1) A desaiption of the dispute;
2) A request for ADR
3) Notice that the party receiving the Request is required to Tespond within ity (30) days or the Request will
be deemed rejected.
C. This does not apply to small claims action.
2. A party on whom a Request for Resolution is served has 30 days following service to accept or reject the request. If a party
does not accept the request within that period, the request isdeemed rejected by the party.

1. K the Request is accepted, ADR shall be compi eted within ninety (90} days from the date of acceptance, or it can be extended
by a written stipufation signed by both parties.

"FAJLURE OF A MEMBER OF THE ASSOCIATION TO COMPLY WITH THE ALTERNATIVE DISPUTE RESOLUTION
REQUIREMENTS OF $ECTION 1369.520 OF THE CIVIL CODE MAY RESULT IN THE LOSS OF YOUR RIGHT TO SUE
THE ASSOCIATION OR ANOTHER MEMBER OF THE ASSOCIATION REGARDING ENFORCEMENT OF THE
GOVERNING DOCUMENTS OR THE APPLICABLE LAW."



DISPUTE RESOLUTEON PROCEDURES

Toternal Dispnte Resolutiomn - “TpR” — Civil Code Section 1363.810 and following

Ry resohution of the Board of Directors, the Association hereby adopts the following proceduic
identified in California Civil Code Section 1363.840 for the internal vesolution of disputes
between the Association and #s members snvolving their rights, duties, or linbitities under the
governing documents of the Association, the Davis-Stitling Oommon Foterest Development Act,
and California Wonprofit, Mutual Benefit Corpotation law. This procedure supplements other
procedures mnder California law for altemative dispute resolution (e.g., mediation or arbitration)
of such disputes. This procedure i mtended to be falr, reasomable and expeditions within the

meaning of Civil Code Section 1363.820(a).
Section 1362.840, Defanlt Dispue Resolution Procedure

()  This section applies in an association that does not
otherwise provide & fule, reasonable, and oxpeditions dispute
resolution procedure. The procedure provided in this section is
fair, reasonable, and expeditious, within the meaning of fiis article.

(b)  Bithor pariy to a dispute within fhe scope of this article may
jrvoke the following procedure:

(1)  The patty taay request the other party to meet and conder in
an offortto resolve the dispute. The request shall be in writing.

(2) A member of an association may refiuse a request fo meet
and copfer, The association may not refiise a request 1o meet and

confbr,

(3 The assosiafion’s board of directors shall desigtte a
smerber of the board to meet and confar.

{4)  The parties shall meet promptly ak a sutually convenient
time and placs, explain their posttions to ench other, and confer in
good-falth in an effort to resolve the dispute.

(5)  A.resolution of the dispute agreed to by the parties shall be
mermoriatized it wiiting and signed by the parties, inclnding the
board designes on behalf of the agsaciation.

()  An agreemsni reached under ilis section binds the parties
and is judicially enforceable i€ both of the following conditons are
gufisfied:



(1)  Theagresment is 0ot in confliot with Taw or the governing
docnments of the corumon interest development or agsociation. '

(2  The agrecment is aither consistent with the authority
granted by the hoard of directors o Its designee or the agreement is
ratified by the board of directors. :

(@ A member of the association may not be charged a fee 10
participate in the process.

Additionally, the above procedure ghatl be supplemented by the following termas:

1. The Board of Directors shall have diseretion (but shall not be obligated) €0
designate more than one member of the Board and/or the Association’s managing agent to meet

and confer with the member pursuznt 0 this procedure.

. 2. For an agreement reached pursuant {0 this procedure 0 become binding on the
parties and erforceable in. cowt, it st be signed by the homeownsr and a Board representative
participating in the procedure and then ratified by the Board of Dirsctors.

Alternative Dispute Besolation — AR — Civill Code Section 1369.510 gud Tollowing

i “Alernative Dispute Resclmion” (“AD ») means mediation, ashitration,
coneilation, or other non-judicial pro cedure that involves a neuteal party in the decision-making
process, The form of ADR chosen may be binding or non-binding with the voluntary consent of
the parties.

2, The Association or an owner or mgmber may 1ot file 2 lawsuit to enforee the laws
relating to homeowners associations or the Assoclation governing documents in the superior

court unless hoth sides have endeavoted 10 sttt fheir dispite to ADR. ADR only appliss to an
enfircement action secking declaratory, injunctive or wiit relief, OR for that relief in conjunction

with 3 claim for money damages not in excess of ¥ive Thousand Dollars ($5,000).

3. The requirement to iy to ADR does not apply to small claiws actions or
ausessment disputes. : '

4. A pérty wishing to initiate the ADR pfocesa chall gerve all other parties to the
dispute with a Request for Resolution, containing the following:

a A brief description of the dispute between the parties;

b A Request for Alternative Dispuie Resolution;



B A notice that the party recelving the Request for Resolution is ‘required 1o
respond within 30 days of receipt or the Request will be deemed rejected; '

d. ¥ the party on whoin the Request is served iz a member of the
Asgociation, & copy of Clvil Code Sections 1369.510-1369.590.

5.-  Service of the Request for Resolution shatl be by pessonal delivery, firgt class
mail, express mail, fax, or other means reasonably caloulated to provide the parly o whor the

Request 1s served achual notice of the Request.

6. The party on whom the Request for Rezoltion is served has 30 days following
service to aceept and reject the Request. IF the party does not aceept the Request within that
period, the Request is deemed rejected,

7. 1€ the Beguest for Resolution is accepted, the parties 1aust complete the ADR
process within 90 days afler the pazty initiaing the Request receives the acosptanee, unless this
period is extended in wiiilng and signed by both patties.

e ‘The costof ADR shail be home by the parties.

9. If a Request for Resclntion. 8 served befors the end of the applicable tirme
Hidtation for commenging an enforcement Tawsoit, the time Fndfation is tolled during the

following periods:
a, 30 days from receipt of the Request;

b, f the Request for Resclution is accepted, 90 days after the pariy initiating
the Request recelves the acceplauce, including any extension of time agread to jn wiiting by the
pariies.

10. I an enforcernent fawsuit is filed, the party filing the suit ghall also file 8
cortificate siafing one or mote of the following;

a. ADR has been completed;

b. One of the other parties to the dispute did not accept the terms offered for
ADR;

c. Preliminaty or temperary injunctive relief is necessary.
11,  Failure to foflow a pertificate is grovmds for demugrer oF motion to strike.

2. Afler an enforcement lawsuit is filed, the patties toay agree in wiiting that the
maiter aybe referred to ADR. ’



13 - In anenforcement lawsuit in which fees and costs may be awarded pursgant to
Civit Code Seetion 1354, the contt may considar 2 party’s rofusal to partisipate in ADR in
determining the amount of the award.

14,  TFailure of a member of the Association fo comply with ADR requiremenis of
Yeetion 1369.520 of the Civil Code may result in the toss of your right to suethe Association or
another member of the Association regarding caforcement of the geverning documents or the
applicable law. :



Reguired Notice Regardihg Assessments And Foreclosure
Civil Code § 1365.1 — Effective January 1, 2006

NOTICE ASSESSMENTS AND FORECLOSURIE

This notice outlines some of the rights and responsibilities of owners of
property in common interest developments and the associations that manage them. Please
refex to the sections of the Civil Code indicated for further information. A portion of the
information in this notice applies only to liens recorded on or after January 1, 2003. You
may wish to consult a lawyer if you dispute an assessment.

ASSESSMENTS AND FORECLOSURE

Assessments become delinquent 15 days after they are due, unless the
governing documents provide for a longer time. The failure to pay association
assessments may result in the loss of an owner's property through foreclosure.
Foreclosure may occur either as a result of a court action, known as judicial foreclosure
or without court action, often referred to as nonjudicial foreclosure. For liens recorded on
and after January 1, 2006, an association may not use judicial or nonjudicial foreclosure
to enforce that lien if the amount of the delinquent assessments or dues, exclusive of any
accelerated assessments, late charges, fees, aftorney's fees, interesi, and costs of
collection, is less than one thousand eight hundred dollars ($1,800). For delinquent
assessments or dues in excess of one thousand eight hundred doltars ($1,800) or more
than 12 months delinquent, an association may use judicial or nonjudicial foreclosure
subject to the conditions set forth in Section 1367.4 of the Civil Code. When using
judicial or nonjudicial foreclosure, the association records a lien on the owner's property.
The owner's property may be sold to satisfy the lien if the amounts secured by the lien are
not paid. (Sections 1366, 1367.1, and 1367 .4 of the Civil Code)

In a judicial or mnonjudicial foreclosure, the association may tecover
assessments, reasonable costs of collection, reasonable attorney's fees, late charges, and
interest. The association may pot use nonjudicial foreclosure to collect fines or penalties,
except for costs to repair common areas damaged by a member or a member's guests, if
the governing documents provide for this. (Sections 1366 and 1367.1 of the Civil Code)

The association must comply with the requirements of Section 1367.1 of the
Civil Code when collecting delinquent assessments. ¥ the association fails to follow
these requirements, it may not record a lien on the owner's property until it has satisfied
those requirements. Any additional costs that result from satisfying the requirements are
the responsibility of the association. (Section 1367.1 of the Civil Code)

At least 30 days prior to recording a lien on an owner's separate interest, the
association must provide the owner of record with certain documents by certified mail,
including a description of its collection and lien enforcement procedures and the method
of calculating the amount. Tt must also provide an itemized statement of the charges owed
by the owner. An owner has a right to review the association's records to verify the debt.
(Section 1367.1 of the Civil Code)



Required Notice Regarding Assessments And Foreclosure
Civil Code § 1365.1 — Effective January 1, 2006

If alien is recorded against an owner's propeity in error, the person who recorded the lien
is required to record a lien release within 21 days, and to provide an owner certain
documents in this regard. (Section 1367.1 of the Civil Code)

The collection practices of the association may be governed by state and federal
laws regarding fair debt collection. Penalfies can be imposed for debt collection practices
that violate these laws.

PAYMENTS

When an owner makes a payment, he or she may request a receipt, and the
association is required to provide it. On the receipt, the association must indicate the date
of payment and the person who received it. The association must inform owners of a
mailing address for overnight payments. (Section 1367.1 of the Civil Code)

An owner may, but is not obligated to, pay under protest any disputed charge or
sum levied by the association, inclading, but not limited to, an assessment, fine, penalty,
late fee, collection costs, or monetary penalty imposed as a disciplinary measure, and by
so doing, specifically reserve the right to contest the disputed charge or sum in court or
otherwise.

An owner may dispute an assessment debi by submitting a written request for
dispute resolution to the association as set forth in Article 5 (commencing with Section
1363.810) of Chapter 4 of Title 6 of Division 2 of the Civil Code. In addition, an
association may not initiate a foreclosure without participating in alternative dispufe
resolution with a neutral third party as set forth in Article 2 (commencing with Section
1369.510) of Chapter 7 of Title 6 of Division 2 of the Civil Code, if so requested by the
owner. Binding arbitration shall not be available if the association intends to initiate a
judicial foreclosure. :

An owner is not liable for charges, interest, and cosis of collection, if it is
established that the assessment was paid properly on time. (Section 1367.1 of the Civil
Code)

MEETINGS AND PAYMENT PLANS

An owner of a separate interest that is not a timeshare may request the
association to consider a payment plan to satisfy a delinquent assessment. The association
must inform owners of the standards for payment plans, if any exist. (Section 1367.1 of
the Civil Code)

The board of directors must meet with an owner who makes a proper written
request for a meeting to discuss a payment plan when the owner has received anotice of
a delinquent assessment. These payment plans must conform with the payment plan
standards of the association, if they exist. (Section 1367.1 of the Civil Code)



Country Club Vista HOA

Architectural Rules/Application

The CC&R's provide architectural controls by the Assogciation. These controls are not set up
to stifle your individual creativity, but rather to assure that the integrity of the ofiginal
community design is preserved. You can paint the entire inside of your Home any color you
wish, lt's the exterior of your Home that is of concern to the Association.

Common problems with architectural control arise over such issues as fences, external color
of units, additions, clotheslines, antennas, and patio covers. The Architectural Committee
reviews and approves or denies ali submitted plans for exterior alterations and enforces
architectural standards.

It is important that each owner be familiar with the architectural controls and work with the
committee when rnaking any exterior changes to their unit. This will avoid unnecessary
misunderstandings that inevitably cause delay and exira expense. :

The information below is from the Country Club Vista CC&Rs, page 25 Article VIII. Architectural
Review; Section 8.2 Approval Requirements: “None of the following actions shall take place
anywhere within the Development without the prior written approval of the Committea:

(i) any construction, installation, repair {(including exterior painting), replacement, alteration or
removal of any building, outbuilding, structure, wall, cabinets, floors, windows, doors, stairs,
ceilings, fence, sign, garage, trash enclosure, storage area, berms, utifities, fixtures (gas,

- electricity, telephone, water, or otherwise) or other improvements;

(ii} any planting or Jandscaping (including the retnoval of a tree),

(il  any grading, excavation ot site preparation;

(iv)  any placement or storage of building materials or temporary structures {including trailers,
tents, mobile hornes, offices or vehicles); or

{v) {applicable to duets only) any replacement or modification to any floor coverings or wall or
ceiling materials or any penetration or other distiirbance of any wall, floor, or ceiling if the
replacement, modification, penetration or disturbance could result in any increase in the
sound transmissions, resonances or reverberations from the residence to any adjoining
residence.

Notwithstanding anything herein to the contrary, any Owner may repaint the exteriors of any
improvements on the Owner’s Lot in the same colors, remove and replace any siding or roofing
materials with the same material and in the same color, and remove and replace vegetation of the
same type as originally constructed or installed by Declarant or as previously approved by the
Commitiee. In addition, any Owner may repaint the interior of the Owner's residence in any color the
Owner desires or remodel the interior, provided the remodeling does not in any manner alter the
exterior appearance of the bwldsng or, in the case of any residences that immediately abut an
adjoining residence, result in the increase of the sound transmissions, resonances or reverberations
from the residence to the adjoining residence,”



Page 26, 8.3 Application Requirements: “The Architectural Rules shall set forth the necessary
documents to be submitted by the applicant. Unless otherwise waived in writing by the Committee,
or an authorized representative thereof, the application shall include plans and specifications
prepared by an architect or a licensed building designer which adequately describe the proposed
work and shall include the following to the extent applicable o the proposed work: plof layout;
location of all existing and proposed improvements; setbacks from Lot lines of all existing and
proposed improvements; proposed drainage; exterior designs; roofing and siding materials;
elevations:; of all Improverments; floor plans; location of all heating or cooling equipment; decking;
screening devices; bearing walls and retaining walls; materials and colors; landscaping plans;
constiuction schedule; and such other information as the Commitiee shall reasonably require.
lLandscaping plans shall include a complete and professionally prepared plan including the name,
location and sizes of all proposed trees, sodding, shrubbery, lawn areas, hardscape and irrigation
system. The plans shall identify any trees scheduled for removat and describe the plans for
replanting trees and vegetation.

If the proposed work does not merit extensive plans and specifications, the Committee may, but shall
not be obligated to, waive or modify any of the above requirements Upon receipt of a written reguest
from the applicant to do so.

An application shall not be considered a “complete application” for purposes of Section 8.5 until the
Committee has received all the required documents. After the submission of an application, the
applicant may request in writing from the Committee confirmation that the application is complete.
The initial confirmation request may be made no sconer than seven calendar days after the initial
application has been received by the Committee. If the Gommittee fails to respond within 30 days of
receipt of the request, the application shall be considered complete for purposes of Section 8.5 only.
The foregoing does not preclude the Committee from requesting additional documentation unless
the application has béen deemed approved pursuant to the provision of Section 8.5 If a timely
request for additional documentation is received, this documentation or the failure to receive the
documentation can be considered by the Committee in rendering its decision on the proposed work.

The application, any request for confirmation of a complete application, any additional documents
requested by the Committee, and any other notices or documents given to the Committee under the
provisions of this Article 8 shall be considered received by the Committee in accordance with the
“recelpt” procedures described in the Architectural Rules or, if there are no such procedures, on the
date of personal delivery fo the Association’s Manager, the President of the Association, or the Chair
of the Committee or, if mailed, on the date receipt is acknowledged on the return receipt when mailed
certified mail, return receipt requested, addressed to the President of the assaciation or Chair of the
Committee and mailed to the principal office of the Association.” '



Pre-approved Modifications

The following guidelines have been adopted by the Architectural commitiee for use in evaluating
architectural applications for change:
General Requirements:

v
v
v
v

v
v

v

Post-construction appiication required
Notification of neighbors required for any exterior construction modification.
Back and side yard landscaping must be completed within one year of home occupancy.
Any maodification which:
o Does not or will not grow {o exceed height of fence line,
o Does not alter existing drainage or drain path
o Does not requlre city permit.
- would not require an Architectural Committee review but would require and application to
be submilted for the record.
All pre-approved modifications continue fo require submission of modification form.
No requests for front yard modifications other than those included on the list below will be

approved.
All original exterior paint schemes fo be retained in the event of repainting or repairs.

Front Yard:,

7

v

RN

VAN NN

“Garbage-Run” Sidewalks — neutral colored concrete or brick path from driveway to builder
installed gate. Sidewalks must not encase sprinkler valves, gas meter or any other utilities.
(See attachment noting correct installation)

Low Voltage Yard Lights ~ solar or electric and placed [n the muich area only. Should not be
set in concrete or other permanent setting. '
Driveway Extensions — up to 12" non-colored, broom finish concrete on either or both sides
of the driveway. Any relocation of sprinkler system components must be completed by HOA
Landscape Company and will be done at the owner's expense.

Garden Hose Reels - neutral colored house reels mounted to front or side of heme near
outdoor faucet,

Pofted plants — movable pots on porch or in mulch area only.

Security Lighting — motion-sensing security lighting mounted above center of garage door.
Lockable Mailboxes — only boxes on the approved HOA list.

Back/Side Yard:

v

ShedsfStorage Units — any units placed in the side yard and visible from the sireet will be
limited to 84” in height and require a 1’ framed lattice attachment to the top of the fence to
obscure view from the street. Owners should do their utmost to match the lattice color to that
of the fence. Sheds placed in the back yard and not visible from the sfreet will be permitted to
a maximum height of 96" with written contiguous neighbor approval. (see attachment noting
lattice requirements)

Fences — only clear stain should be applied to the exterior sections of the wooden fences,
Interior sections may be stained using a solid color stain if approved by the ARC.

Lighting — no lighting will be permitted above fence level without written permission of
contiguous neighbors.

Other Structures - other structures such as gazebos and atbors will be reviewed on an
application by application basis. Approved will be determined by considering whether the

. design is harmonious and by determining whether the applicant has obtained written approval

from the neighbors..



Proper Walkway Installation Recomendations

Gate
Leave Spac e '
pace .
betwean Walkway Leave Space Around Valves
and Property Line /

10 /

14* Leave Space Between Wallway

I and House

Install 2" sleve -
under wa!!mav/ _ ‘

for future use

CC O
|

Driveway

Landsoaping

1. Use Licensed Board Contractor
2. Leave Space Around Valves. See Above

3. Cap Off Existing Irrigation Heads where Walkway
is to be installed

4. |.eave Open Space on Both sides of Walkway.

- 5, Install Sleve Under Walkway for Future Use
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Gibraltar industries Large Size
Black Lockable Post Mount Mailbox
Mexnt REKBODOD

$7348’ EA Each Froa

Shipping

Quantity:[_|

CheeK Your Latal Slere

Add ta My List
Atd 1o My Raglsfry

This ltem cannot be-shippad to the following
stata(s): HLAK

'-ﬁ}% Zoam View

> Road Raviews |

Ihverage Gustomer Ratlng ~ Wiiter a review

[g@%q@ﬁla.s ol arsl

Dascription

Keep your mait safe, protect your identity with (he Mallsafe Lockable Post Mount
Malthow, This USPS approved curbside logling post mount mailboex is constructed
from slee! and high mpact polymer for extre security. A concealed locking aecess
door keeps cotrespondanca from baing lest or stolen and accommodates Incoming &
otligoing mail, The exira wide mall slot exceads postal reguiations and agcemmodades
a variety of mall, it fits most malibax posty, neluding the Arlingten Pramlum Aluminum
Post, The post is sold separately.

For Incoming and Outgaing Mail
Concaaled Eacking Accessa Door

Exira Wids Mail Siot

U.S. Postmaster General Approved
MG Brand Name : Gibraltar Industries
MEG Model #: REIKBDONG,

MFG Partit; RSKBOOOD

Specifications

Assemblad Depth (I [rohes) ! 21.38 In,
Assemblad Height (In Inches) : 938 In.
Assembled Wajght (in 1LB8) : 145
Assembled Width (In Inchas) 113 In.
Depth - 21,38 1n. -

Enorgy Star Compliant : False

Height : 9.38 In.

Kit: No

Length -21.38 In.

Lockable : Yes

Lockable : Yes

Width: 13 In.

hith/www homedenot. com/webann/wes/stores/servlet/ProdusDisnlav?storeld=10051&la...  8/12/2008






COUNTRY CLUB VISTA
APPLICATION FOR ARCHITECTURAL REVIEW AND APPROVAL

Date Name
Address
Home phone Work Phone

We request approval of the following:

*Please include scale drawing and location on property of improvement(s) and
specifications as to materials to be used and finish color.

The work will be done by:
Contractor’s Name Address
License # Phone #

1. Iunderstand that if this application requires work of a contractor, that I must choose a licensed,
bonded, and insured contractor.

2. 1 further understand that if approval of this itprovement is given, that [ will be responsible to
indemnify the association and hold it harmless from any damages or costs of a lawsuit that are
filed due to the installation, construction, or presence of the described improvement.

3. 1understand that I am responsible to maintain the improvement,

Signed Print Name

APPROVED AS SUBMITTED ARCHITECTURAL COMMITTEE
APPROVED As NOTED BELOW BY DATE

REVISE & RESUBMIT BY DATE

NOT APPROVED BY DATE

Approved work must be completed within___ () months of approval or resubmission for review

and approval is required. All approvals are contingent upon homeowner acquiting all applicable permits
required for the work.

NOTES/CONDITIONS:

Send back to: 3732 Mt. Diablo Blvd, Suite 395, Lafayette, CA 94549
Or fax to (925) 283-4907



WestCallawayStotka, Inc.

Delivering More Than A Promise Since 1906,

INSURANCE DISCLOSURE FORM PURSUANT TO CIVIL CODE SECTION 1365.9

COUNTRY CLUB VISTA OF RICHMOND HOMEOWNERS ASSOCIATION
Date Issued: 11/15/2010

A. GENERAL LIABILITY POLICY — Effective 12/12/2010 — 12/12/2011
1. Name of Insurer: Philadelphia Indemnity Insurance Compaity
2. Limits of Liability: $1,0600,000 per occurrence / $2,0600,000 aggregate

B. COMMERCIAL EXCESS/UMBRELLA LIABILITY POLICY —Effective 12/12/2010 — 12/12/2011
1. Name of Insurer: Zurich Insurance Company
2. Limits of Liability: $5,000,000 per occurrence / $5,000,000 aggregate
3. Insured Retained Limit: $0

C. EMPLOYEE DISHONESTY - Effective 09/01/2010 — 09/01/2011
1. Name of Insurer: The Hartford
2. Employee Dishonesty Limit: $1,125,000
3. Deductible: $10,000

D. DID AN INSURANCE AGENT, as defined in Section 1621 of the Insurance Code, an insurance broker, as
defined in Section 1623 of the Insurance Code or an agent or insurance broker assist the Association in the
development of the General and/or Commercial Excess / Umbrella Liability policy limits?

Yes X No
Were the recommendations of the insuring agent of insurance broker followed?
Yes X No

E. PROPERTY INSURANCE POLICY — Effective 12/12/2010 — 12/12/2011
1. Name of Insurer: Philadelphia Indemnity Insurance Company
2. Property Insurance Limits:
Building and Contents As Defined in the Policy: $ 2,000,000
3. Property Insurance Deductible: $ 10,000
4. Person or entity is responsible for paying the property insurance deductible in the event of a loss: The
responsible party or unit owner.

F. EARTHQUAKE AND FLOOD INSURANCE POLICY - None in force through WestCallawayStotka
Name of Earthquake Insurer; N/A

Earthquake policy limit: N/A

Earthquake Insurance Deductible: N/A

Person or entity is responsible for paying the earthquake insurance deductible in the event of a loss: N/A
Name of Flood Insurer: N/A

U

G. DIRECTORS AND OFFICERS LIABILITY POLICY - Effective 12/12/2010 — 12/12/2011
1. Name of Insurer: Continental Casualty Company
2. Limits of Liability: $2,000,000 / $2,500 Deductible
3. Person or entity that is responsible for paying the Directors and Officers Liability deductible and/or
participation: The Homeowners Association.

200 Gregory Lane, Bldg. A, Pleasant Hill, CA 94523
Phone: 925-686-2860 TFax: 925-686-6118
www. westcallaway. com
CA Insurance Lic. OB63315
This summary is designed lo give you an overview of your current program. It is meant as a general understanding of your insurance needs and should
not be consirued as a legal interpretation of your current coverage. Your specific insurance contracts should be consulfted for details on coverage,
conditions and exclusion. C:\Documents and Settings\licia. ACNLocal Settings\Temporary Internet Files\Content. Outlook\OOZVIA63\2010 Insurance
Disclosure.doc




WestCallawayStotka, Inc.

Delivering More Than A Promise Since 1906.

H. POLLUTION LIABILITY POLICY- Effective 12/01/2010 — 12/01/2013
1. Name of Insurer: Liberty Surplus Insurance Corp.
2. Limits of Liability: $1,000,000 Each Accident and Aggregate / $25,000 Deductible Each Incident
3. Person or entity that is responsible for paying the Pollution Liability deductible and/or participation: The
responsible party or unit ownet.

. WORKERS’ COMPENSATION POLICY- Effective 12/12/2010 - 12/12/2011
1. Name of Insurer: Republic Indemnity
2. Limit of Liability: $1,000,000 Employers Liability

This summary of the association’s policies of insurance provides only certain
information, as required by subdivision (e) of Section 1365 of the Civil code, and should
not be considered a substitute for the complete policy terms and conditions contained in
the actual policies of insurance. Any association member may, upon request and
provision of reasonable notice, review the association’s insurance policies and, upon
request and payment of reasonable duplication charges, obtain copies of those policies.
Although the association maintains the policies of insurance specified in this summary,
the association’s policies of insurance may not cover your property, including personal
property or, real property improvements to or around your dwelling, or personal injuries
or other losses that occur within or around your dwelling. Even if a loss is covered, you
may nevertheless be responsible for paying all or a portion of any deductible that applies.
Association members should consult with their individual insurance broker or agent for
appropriate additional coverage.

200 Gregory Lane, Bldg. A, Pleasant Hilf, CA 94523
Phone: 925-686-2860 Fax: 925-686-6118
www, westeallaway . com
CA Insurance Lic. OB63315
This summary is designed 1o give you an overview of your curvent program. It is meant as a general understanding of your insurance needs and should
ot be construed as a legal interpretation of your current coverage. Your specific insurance contracts should be consulted for delails on coverage,
conditions and exclusion. C-\Documents and Settings\licia. ACI\Local Settings\Temporary Internet Fi iles\Content. Outlool\O0ZVIA63\2010 Insurance
Disclosure.doc




